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TROUBLESHOOTING JUST GOT BETTER 
WITH CLEARSKYTM

With the new Remote Analyzer Reader (RAR) and 
ClearSky from JLG®, troubleshooting machine 
issues just got a whole lot easier. Did you know 
that 40% of the time, service technicians don’t 
have the right parts or tools with them to do 
the job? Not anymore! More convenient than 
the handheld analyzer, RAR provides service 
technicians access to diagnostic machine data 
in an easily reviewable summary without being 
on-site. This information is available through the 
ClearSky portal for most JLG boom, scissor and 
telehandler models equipped with a CAN device.

Features and Benefits Include:

•	 Reduce Costs: Eliminate or reduce costly service calls; ensure technicians have the right parts 
and tools for service visits

•	 Save Time: Faster troubleshooting; fewer unnecessary service visits
•	 Reduce Revenue Loss: Machines can stay in service and be available for rent or use
•	 Improve Safety: Provides the data needed to decide whether a machine can continue to be 

operated safely or needs to be removed from the fleet until service is complete
•	 Increase Efficiency: Technicians arrive with the right parts and tools for service visits; no need 

for a handheld diagnostic tool

How Does it Work?

From the ClearSky portal, the service tech enters the serial number of the machine; selects 
the types of diagnostic data needed; and receives a summary sheet featuring key diagnostic 
information.  Technicians can refine data and fault logs by system information, machine setup, 
personalities, diagnostics, and more. Head out for the service call fully prepared!

**MACHINE SOFTWARE MUST MATCH THE RAR SOFTWARE VERSION. PLEASE SEE REVERSE FOR DETAILS.**
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MACHINE MODELS SOFTWARE 
PART NUMBER

GROUND MODULE 
VERSION REQUIRED RELEASE DATE

B
O

O
M

S

400S; 450A; 600A; 600S; 600SC; 800A; 800S;860SJ 1001227331 P6.30
NOW AVAILABLE

H800A 1001222871 P6.34 (ADE1)
18RS; 24RS; 340AJ;

1001227332 P2.13 (ADE 2) NOW AVAILABLE400S, 400SC, 450A, 450AJ, 460SJ, 460SJC, 520AJ
600S, 600SC, 660SJ, 660SJC
1250AJP 1001119510

P7.33 NOW AVAILABLE
1500SJ; 1850SJ 1001119511
1030S, 1100SJ 1001151275
1100S, 1100SJP, 1200SJP; 1350SJP 1001110093
1100SB 1001120867
1500AJP 1001187804 P1.8 NOW AVAILABLE
E300, E400, E450, E600 1001187146 P1.11 NOW AVAILABLE
H340 1001169989 P1.6 NOW AVAILABLE
TOUCAN 8E/10E 1001110240 TBD TBD
TOUCAN 12E 1001152629 TBD NOW AVAILABLE

SC
IS

SO
R

S

330/430/530 LRT
1001196591 NOT AVAILABLE
1001234738 TBD TBD

1230ES, 1930/1932ES, 2030/2032ES, 2630/2632ES, 
3246/3248ES 1001096495 TBD TBD

6RS, 8RS, 10RS, R6, R10, 1932RS, 2632RS, 3248RS NOT AVAILABLE
1532R,1932R,2632R,4045R 1001206398 TBD TBD
3069 LE, 4069 LE

NOT AVAILABLEM4394RT
260MRT

TE
LE

H
A

N
D

LE
R

S

6036, 6042, 8042, 10042, 10054, 12054 NOT AVAILABLE
TL1255D, TL1055D, TL943D, TL642D 1001170753

P15.0 NOW AVAILABLE
1255, 1055, 1043, 943, 742, 642 1001170752
TH306D, TH357D AG, TH408D, TH3510D AG 1001200591

P15.0 NOW AVAILABLE

TH514D 1001245842
3006, 3507AG, 4008, 3510AG 1001200590
30.6, 35.7, 40.8, 35.10 1001200590
7013H/1644, 8010H/1732 1001229729
TH314D, TH417D 1001242706
3614RS, 4017RS 1001242707
TH406C, TH407C, TH414C, TH417C, TH514C

NOT AVAILABLE3706, 3707, 4014, 4017
G5-18A

**MACHINE SOFTWARE MUST MATCH THE RAR SOFTWARE VERSION. PLEASE SEE REVERSE FOR DETAILS.**
NOTE: RAR-4WARD TELEHANDLER CUSTOMERS WILL ALSO NEED KIT NUMBER: 1001254400


